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This Month's Meeting
Topic for this month’s (1 2th), note the date change, program is:

“Technology From A Different Perspective”
– Bob Gostischa, guest presenter

Looking back at technology and comparing it to now, this presentation is
an enjoyable and funny comparison combined with the stark reality of
what you need to do to keep safe in the modern world. The presentation
covers Computers (Windows and Mac), tablets and Smart Phones.
Join our guest presenter, Bob Gostischa, as he takes a comical look back
in time and then explains what you need to know to stay safe in the
present. He will make your Internet experience and computer operation
safe, secure and, enjoyable.
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P revious P rogram P oints

Due to the fact that we have no one to write a review of the Previous Program, we ask
that you click on the LCCS Media link below. This link will take you to YouTube and the LCCS Media
playlist where you will be able to find videos of the past presentations.

* Click on the link to the right to see a video of Past Programs and Meetings LCCS Media
From the Editor:

The Soapbox

The editor, and his staff, would like to thank the readers of the newsletter for
the late arrival of this issue. We spent a week recharging our batteries in the
beautiful state of North Carolina, first in Charlotte for the Coke 600, then to
Maggie Valley in the Great Smoky Mountains. Here is a picture from the
screened in porch located by the mountain stream at the motel in Maggie Valley.
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News and Events

For the latest information on Events "Click" on the link below
LCCS Google Calendar
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News and Events con't

Raffle – July, 201 6 Picnic

Tickets now available (June, 201 6).
1 st Prize is: Tablet-Samsung Galaxy Tab A, 7.0” screen
($1 49.00 value). Built in camera features rear resolution 5.0 and front 2.0 MP
or 1 28 GB flash drive,
or 64 GB flash drive
A donation of $1 .00 for each ticket gives you the opportunity win one, or more, of these USB 3.0
compliant storage devices.
Fill in your name and phone # so you don’t have to be present for the drawing at our July 1 7,
201 6, meeting to win.
Dave Rauch

Empty Ink Cartridges Needed!
Keep those empty cartridges coming if you please. I think everybody likes those nice door prizes.
Please help Dave Rauch keep up the good job of providing you with great, expensive door prizes.
You are being a good steward with our recycled ink cartridges when you bring those empty cartridges
in to 1 23 So. Third (Resource Center) and turn them over to Dave Rauch. When he gets enough, he
will redeem them for our beloved door prizes.

Recycled Greeting Cards
Wayne Snyder has provided a large, well-marked container at our Resource Center to accept used
greeting cards of all kinds.
He collects them and mails them to a source that recycles/repurposes
these used cards.
This is another way of LCCS/ECOTUC supporting recycling in our
neighborhood. Please donate your used greeting cards.
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News and Events con't
Time to Renew Your ECOTUC Membership
by Vicky Atkins, Membership Chair

The membership year for the East-Central Ohio Technology Users Club goes from July 1 st through
June 30th. This means that your membership will end this month and it will be time to renew for the
201 6/1 7 year. All current members will need to renew their memberships unless as a new member
you joined in the past few months. For those people, we pro-rate our dues and you actually pay for
the Spring quarter and the next full year.
In the next couple of weeks you should receive a letter with your renewal application enclosed. Dues
for 201 6/1 7 have stayed the same (as they have for years) and are listed as $24 for individuals, $1 2
for students (so they have a vote), $36 for two individuals sharing a home, and $42 for a family with
children not wanting voting rights (adult children, not in school, living at home are not covered under
a family plan).
Please mail your renewal application using the address found on the form, and be sure to include
your address. You can renew in person at the picnic in July, please have a check or the exact
amount. Those that have not renewed by the end of August will no longer be considered members
and will no longer have access to the many benefits of being a member of the East-Central Ohio
Technology Users Club (such as access to the Repair Help Desk and the other Help Desks/SIGs like
iPad or Linux).
Please renew as soon as possible and make sure we know of any corrections/changes to your
information.

The view of the end of the Coke
600, from the reserved seats at
Charlotte Motor Speedway.
Random Bits

Page:

5

Secretary's Report

Due to some technical issues some reports from March and April were
not reported in the newsletter. We have included those reports from our
hard working secretary.
201 6-3-1 3

Executive Board Minutes
ECOTUC/LCCS
President Jim Amore called the meeting to order @8:06pm, via Zoom
Conference.
Members attending: John Kennedy, Jim Amore, Waneta Newland, Dave DeRolph, Bill Toothman,
Vicky Atkins, Bob Vance,Wayne Snyder & Nancy Grower.
Guest attending: Mary Frances Rauch
Secretary Report: The February Board Minutes were approved, via email last month. The February
Executive and General Meeting minutes have been posted.
Treasurer Report: Waneta had previously sent out the February report to board members via email.
She reported $1 5,495.81 in all accounts. There is one CD in the True Core Credit Union. Nancy
Grower motioned and Bill Toothman seconded to accept the report. The motion passed.
Membership: Vicky reported 1 92 paid members.
Communication: Mary Frances reported some 40 pounds of food had been delivered to The Food
Pantry.
Old Business: The computers from The Christina Foundation are ready to be refurbished with either
Windows 7 or Windows 8.1 , as requested by people getting them. All are capable of being upgraded
to Windows 1 0 as needed.
Mary Frances reported that $1 2.00 was spent on parts to repair the old sweeper and the old sweeper
is now working; so the group will not purchase a new sweeper.
Nancy Grower motioned and John Kennedy seconded to apply $60.00 to the Social Hour fund for
monthly meeting treats. The motion passed.
Jim reminded us that CRT’s are no longer being accepted free. Best Buy charges a fee. Our Recycle
Program will not accept this item.
New Business: None.
Reports: Three of the teaching classes scheduled for March have been cancelled as there were not
enough participants for the classes. They will again be offered in April. There was discussion as the
possibility of John checking with LCAP to see if busing (a chauffeur type) could be arranged so
people would have a way to our building. John will check into this idea. Windows 1 0 classes are
booked.
Facebook and i-Pad meetings attendance has dropped. There is a possibility that these two help
programs will be eliminated.
Dave reported our program for March 20 is: Selling On Line, with emphasis on Craig’s List. Mary
Frances suggested that some type of information be available for where to sell/show items as this is
dangerous territory as allowing strange persons into one’s home. Dave also wanted to know if there
was interest in a program on Smart Phones. He will check with Best Buy and other companies for
complete information.
Sig dates are: Repair Help Desk-3-1 9 @1 :00
Sig dates: Facebook-3-22- @6:00
Random Bits
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Secretary's Report
Linux-3-25 @1 :00
Repair Help Desk-4-2 @1 :00

President Amore adjourned the Zoom meeting @9:1 5pm.
Submitted, Nancy Grower, Secretary.
201 6-3-20
ECOTUC/LCCS

General Membership Meeting Minutes

President Jim Amore called the meeting to order @2:30pm.
23 members and one guest were present.
The club welcomed two new members.

Secretary Report: The February General Meeting Minutes & the March Executive Board Minutes

have been posted on The Web Board and the building bulletin board.
Mary Frances Rauch motioned and Donna Potts seconded the motion to accept the February
Minutes. The motion passed.
Treasurer Report: The treasurer is out of state but the report is posted on The Web Board and the
bulletin board.
Membership: Vicky reported 1 95 paid members.
Communications: Mary Frances reported the club had received a Thank You note from The Food
Pantry, thanking us for some 40 pounds of delivered food to their facility.
Marlene Hunts noted that she brought her non-working computer to the facility for repair and Everett
McKee spent many hours to get it working again. She was so impressed that she joined the club.
Old Business: Mary Frances reminded us that the old sweeper had been repaired and working.
New Business: None
Sig Reports: Jim reported he is still working on a computer with some 800 Malware viruses and he
also upgraded a computer from Windows 8.1 to Windows 1 0.
John reported i-Pad and Facebook groups are still in jeopardy as attendance has dropped. We need
to be aware that instead of always asking questions for help, we need to support and enroll in these
classes. All classes are listed in our newsletter, Random Bits and on the website at LCAP.
March 22MMFacebook @6:00pm
March 25MMLinux Help Desk @1 :00pm
April 2MMMRepair help Desk @1 :00pm
Mary Frances questioned as to whether EVERYONE was receiving the newsletter: Random Bits,
which is sent out to every member by email. If not, they are to inform her or Jim. It was here that Ira
LaFollette found his name and was given a “free ticket” for a door prize at our March
Meeting. The person finding their name in the newsletter needs to let the person issuing tickets know
that they found their name listed.
Discussion: Due to Father’s Day being the third Sunday in June, the June meeting has been moved
to June 1 2, 201 6.
The next “Raffle” item will be a Tablet. The complete details will follow.
Abby Novel, a member residing in Utica is a Professional Photographer. She has equipment (backing
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Secretary's Report

& lighting) and has offered her services to the club FOR FREE! She will be
at the April Meeting, all set up to take pictures of our members. She
suggests those wanting professional picture wear light clothing for the
picture and states that we should also bring our own camera or
phone/camera. Be at the building early (by 1 :30) and as she says: “Fluff
Up”.
President Amore adjourned the meeting @2:50pm.
Program: Dave DeRolph presented a program on Buying/Selling online.
He demonstrated the differences/comparisons with Amazon, eBay and Craigslist.
Submitted: Nancy Grower, Secretary
201 6-4-1 0

Executive Board Meeting Minutes
ECOTUC/LCCS

President Jim Amore called the meeting to order @8:1 2pm, via Zoom Conference.
Members Attending: John Kennedy, Waneta Newland, Dave DeRolph, Bill Toothman, Jim Amore,
Vicky Atkins, Bob Vance, Wayne Snyder & Nancy Grower.
Guests Attending: Mary Frances Rauch, Dave Clement & Rich Allen.
Secretary Report: The March Executive Board Meeting & the March General Meeting (Draft)
Minutes have been posted on the Web Board and the bulletin board at the club building. The March
Executive Board Minutes were approved in March via email.
Treasurer Report: Waneta had previously sent out the March report to board members via email. As
of March 31 , 201 6, she reported a balance of $1 5,741 .06 in all accounts. Dave DeRolph motioned
and Wayne Snyder seconded to approve the report. The motion passed.
Membership: Due to technical issues, Vickie was unable to join the session.
Communications: None.
Old Business: None.
New Business: Due to Mother’s Day falling on our usual time for meeting, John Kennedy motioned
and Waneta Newland seconded to move the May 8th meeting to 9:00pm instead of 8:00pm. The
motioned passed. We will meet @ 9:00pm, May 8.
Reports: The April Meeting subject is still being determined by Dave. He is hoping to have a program
on the usage of/with Android phones. He plans on checking with local car dealerships for GPS,
phone, etc. subject matters.
Mary Frances suggested the bonus word for each meeting be published on the Web Board early as
people are calling her and asking questions. Dave said he would be quicker in doing this job.
John talked about the classrooms; although 3 classes will start this month, he had to cancel 4
classes and hopes these 4 will have better sign-ups in June. There is a possibility for more Help
Desks, but this area does not generate money for our club.
Mary Frances approached the subject that some of us could attend lunch at LCAP, talk
about/promote our club and hand out some type of a flyer stating our history; what we do/offerMetc.
Jim is going to talk with our old Recycler to see if he would be willing to pick up the recycle objects at
our building; perhaps just for one day. Jim does not want to spend 2 days at the old Contour Building;
he thinks we can do just as well by having drop-offs at the building and have the Recycler pick up
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Secretary's Report

there. He will continue this project.
Jim reported the “YES” Club had old Apple computers, but wondered if we
would make an exchange for Window Computers. He will see about a 1 2
computer exchange. These computers would be from the Christiana
Foundation Program.
Wayne Snyder approached the subject of our participating in the local
Minute Man News (Newstime News). The charge is $46.00 per month and
the publisher distributes some 700 newsletters to downtown agencies.
John suggested that our club needs a PR Representative. We are to think of persons who might take
on this responsibility.
It has been decided that Mary Frances, along with Davey Rauch, will chair the extra ticket, “Mystery
Name” person. That persons name will be included/hidden in the newsletter.
All information on Raffle Tickets and prizes has been advertised in newsletter as well as at the main
building.
Jim Amore adjourned the meeting @9:09 pm.
Submitted by: Nancy Grower, Secretary.
201 6-4-1 7

General Membership Meeting Minutes
ECOTUC/LCCS

President Amore called the meeting to order @2:40pm.
31 members and two guests were present.
Secretary Report: The March General Membership Meeting Minutes & the April Executive Board
Minutes have been posted on The Web Board and the bulletin board. John Kennedy motioned and
Bob Vance seconded to accept the March Meeting Minutes. The motion passed.
Treasurer Report. Waneta posted the report on The Web Board. The Executive Board approved the
amount $1 5,741 .06 at the April Executive Board Meeting.
Members: Vicky reported 1 96 paid members.
Communications: We are again reminded that Best Buy will accept CRT’s for a fee .At present
Goodwill is accepting CRT’s.
Mary Frances reported that our club needs 6 more place settings to round out a 50 place setting
table service to accommodate the club. She thanked those who brought in extra table settings.
Old Business: None.
New Business: Our next Recycling Event is set for May 1 3 & 1 4, at our building, 1 23 S. Third Street,
9:00-3:00 pm. This is the first venture for the event at our own location. The Recycler will come
around 2:00pm on May 1 4 to load up the pallets we have secured with “shrink wrap”.
Jim mentioned that we need to go to Contour Building and tear down the “kennel”, retrieve the chairs,
pallets, etc. that we have stored in the “kennel”. He will ask for help by sending out emails when this
can be done. Jim would also like for members to be present on these two days to help with some
clean-up of the building; inside and outside. There are different items that need to be addressed for
the clean-up.
Reports: John said another 4 classes have been cancelled due to low sign-ups. They will be offered
again in June. He has added another mini-class for those wondering/questioning about moving to
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Secretary's Report

Windows 1 0. This class will be May 2, 3 &4 at 9:00-11 :00.
Jim explained that the local YES Club has teamed up with our group. They
have 1 2 Apple computers and are not sure of how to repair Apple
products. They asked if our group would exchange those for 1 2 Windows
computers. We will do so. We are able to do this as we “teamed” up with
The Christiana Foundation and have good Window Computers to recycle,
not refurbish.
Yesterday was SIG day and the group repaired a few computers and

laptops.
Tickets are still available for our Spring Raffle, May 1 5 at our General Membership Meeting.
Tickets cost $1 .00 per ticket. Prizes are:
1 TB External Hard Drive
1 28 GB flash drive
64 GB flash drive.
Include your name and phone number on each ticket.
President Amore adjourned the meeting @3:00pm.
Program: Tyler Ansanitis, Lead Samsung Experience Consultant, assigned to the Heath Best Buy
store, and his manager, Bryson Helm, who oversees a larger geographic area in central Ohio,
presented the program on “Being Smart with Android Smartphones. Many members had their
smartphones powered on and worked along with Tyler as he explained some features of
smartphones and how to use them. The program was well received by the members.
Note: Abby Novel, a member, took photographs of all who wanted them and dashed back home,
printed and returned to the meeting with the finished photos to hand out. WOW, Abby, quick work and
great photos. THANK YOU!
Submitted: Nancy Grower, Secretary
201 6-5-8

Executive Board Meeting Minutes
ECOTUC/LCCS
President Jim Amore called the meeting to order@9:02pm.
Members Attending : Jim Amore, John Kennedy, Waneta Newland, Vicky Atkins, Dave DeRolph, Bill
Toothman and Nancy Grower.
Guests: Mary Frances Rauch and Rich Allen.
Secretary Report: The April 1 0, 201 6 Executive Board Minutes were approved and posted on the
Web Board and the building bulletin board. The April General Meeting Minutes will be posted after the
May 1 5, General Meeting acceptance.
Membership: Vicky reported 1 96 members.
Treasurer Report: Waneta had previously sent out the April report to board members via email. The
April balance is: $1 5,588.83. Dave DeRolph motioned and Bill Toothman seconded to accept the
report. The motion passed.
Communications: Jim Amore & Vicky Atkins, (representing ECOTUC) and Mary Frances & David
Rauch, attended the Food Pantry luncheon and received a Certificate of Appreciation for our group’s
participation in providing food items and money to the Operation Feed Group/Food Pantry.
Old Business: John reported the classroom computers have all been upgraded with new power
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Secretary's Report

switches by David Clement and David Rauch. This will insure that only one
operating system‘s drive will be powered at one time. This means there will
not be any chance of one operating system conflicting with the other.
A new Wi-Fi router has been installed by Chuck Tyndall, and the signal is
much more reliable. However, the signal coming through the rest of the
network is still questionable and probably will need further testing.
Jim needs to go to the Contour Building and retrieve the Shrink Wrap,
Pallets, etc., for the Recycle Event this May 1 3 & 1 4.
John reported two filled mini-class sessions (24 persons) for the “Moving to Windows 1 0”, upgrade
questions. He will start new “Computer Basics for Window Users” in June.
Our club garnered new members from these classes.
John would like to sponsor a “Windows 1 0 Upgrade Party”, where members wanting to upgrade to
Windows 1 0, could bring in their computers and have help downloading the new system. The group
thinks this is a good idea.
Mary Frances has requested the group set up a calendar of events for each month.
John reminded us there are two separate calendars; one the Google Calendar and one the web site
(ECOTUC) calendar. The later is up to date.
New Business: The July meeting will be our annual picnic meeting. Mary Frances wants to know
who is to be in charge of this event. It was decided that she head the July picnic event.
The discussion of food for the picnic will be discussed at the May General Membership Meeting.
Dave wondered if we need to update the logo on our website showing a computer monitor and a flint
arrowhead. There was discussion as to keeping/changing/dropping the logo. The consensus was to
leave it as it is for now since removing it might displease some member, particularly older, long-term
members. Dave also suggested changing textual references on the home page to other pages on our
website, such as Computer Refurbishing, Computer Recycling Events, The Random Bits Newsletter
and Help Desks, to hyperlinks to the applicable web page.
Reports: Jim delivered 1 2 computers (from the National Christians Foundation) to the YES Club in
exchange for their 1 2 Apple Computers.
Jim will ask if some of the YES Club members might like to take part in our Recycle Event.
There was discussion as to our hosting/teaching Apple Computer Classes for Apple products.
President Amore adjourned the meeting @1 0:04pm.
Submitted: Nancy Grower, Secretary.
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Treasurer's Report

Treasurer's reports here
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The Recycle Bin

Computer Recycling Event
5/1 3 and 5/1 4 201 6
by Jim Amore

We scheduled a recycling event at 1 23 South 3rd (LCCS Resource center)
between 9am and 3pm both days. Before we could hold the event, we had
to rent a truck on Wednesday to get all our supplies (pallets, gaylord boxes, signs ect.) from Contour
Forming. We put about 30 pallets at the end of the parking lot getting ready for the event. They
stayed there until Friday morning when we came in and found that someone had taken them.
Needless to say I was very upset and almost canceled the event. I was talked into calling around and
called Hope Timber on Union St. and they supplied 20 pallets and we continued with the event with
better pallets that the ones that were stolen. Bob Vance and myself stayed in our RV'S in the parking
lot on Friday to stand guard. Since it was Friday the 1 3th we continued to have bad luck. The water
dept. had a leak down the street so they shut down 3rd street from the south and with the
construction on the north it was hard for anyone to get to us. The water dept. also had to shut off our
water to fix the leak. I went to get water in a container in case we needed to flush the commodes.
We were not the only ones having a bad time. The recycler we contacted from Columbus had his
truck stolen. It was found in a field and had ignition problems but he had it repaired in time for our
pickup. We had 1 2 pallets for his truck. We got rid of a lot of our old computers and parts. Some of
the expenses we had was the rental of a truck, rental of a pallet jack and food, drinks for both days
I want to thank everyone for all their hard work. Without you it could never have been done.

Why did the turkey cross the road?
To get to the other side.
Photo taken on the Blue Ridge Parkway Maggie
Valley North Carolina.
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SIG Help Desk Reports

Repair SIG / Help Desk

3 May Repair SIG
Everett:
- Evaluated a laptop repair and decided it was not worth working on.
The left mouse (keyboard) button had dislodged from its normal position
Meeting Times
and the owner attempted to reposition the button. The tool used for the
First Saturday 1 :00 - 4:00 p.m. repositioning had slipped and gone inside the laptop, damaging
First Tuesday 7:00 - 9:00 p.m. components and removing circuit traces.
Third Saturday 1 :00 - 4:00 p.m. - He also worked with Jim to clean up malware/virus from a desktop.
Jim worked on a laptop to remove a program which caused pop up adds when
games were played. Downloading the Chrome Browser from the wrong web
site is suspected of causing the problem.
Ken:
- Returned a desktop computer to the owner after recovering files from a
damged file system. The original operating system was reinstalled and
recovered files were restored to the machine.
- Provided instruction for changing the host name on a linux computer.
Vicky coached a curious member on the use of Ubuntu.
7 May Repair SIG
Jim
- Upgraded a laptop to W7, removed McAfee antivirus and installed
Microsoft Windows Defender.
- Decontaminated a Microsoft Windows desktop and removed unwanted programs.
- Decontaminated a second Microsoft Windows desktop (malware).
Bill Toothman
- Evaluated a donated desktop for reuse and will wipe the hard drive.
Ken
- Tutored basic computer skills regarding pdf (portable document files),
printing and email.
- Demonstrated changing an unknown user password in linux.
- Coached a linux laptop user through the process of installing Broadcom
wifi.
- Coached a linux user through adding and removing users.
Repair SIG 21 May 201 6
Ron Simms worked on a slow computer complaint. Also assisted with a
computer "freeze" situation.
Random Bits
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SIG Help Desk Reports

Ken helped with email questions and complaints.
David Rauch worked on an uninterruptible power supply (UPS).
Meeting Times

First Saturday 1 :00 - 4:00 p.m.
First Tuesday 7:00 - 9:00 p.m.
Third Saturday 1 :00 - 4:00 p.m.

Alan Barol is working on a Microsoft update fail.
Jim Amore cleaned malware and removed a browser highjack program.
Everret reset RAM chips to cure a slow computer. He's also working a
spontaneous defrag issue.

“Hopefully Bill Toothman will read this June, 201 6, Random Bits and find his name listed as the
“person-of-the-month” to receive one (1 ) free Door Prize ticket. If Bill finds his name and identifies
himself to the person giving out tickets at our June meeting, Bill will get 1 free ticket. Good luck Bill,
and thanks for carefully reading your Random Bits Newsletter!”

Okay you NASCAR fans out there, which driver is the favorite of this
butterfly?
Of course it would have to be Dale Jr.
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SIG Help Desk Reports

Windows Help Me / Show Me

Windows 1 0: Launch and Lunch

Put Friday, July 1 st, on your calendars. That's the day we'll be having a
special Windows Help Desk.
Many people took the special “Intro to Windows 1 0” mini-class this Spring
trying to decide if they were going to upgrade to Windows 1 0 for free or
Meeting Times
Second Friday 9:00 - 11 :1 5 a.m. not. There were 5 of those with approx. 50+ students involved. They got
to “test drive” Windows 1 0 and see what it had to offer. Now many of
those people have decided to go through with the FREE upgrade. They
just aren't quite sure they want to try it themselves. We had a few people
bring their computers to the class and the upgraded while the class was
going on so that the teacher would be there if anything didn't go as
planned.
We've decided to host a Launch and Lunch activity where people can bring in their computer and
upgrade to Windows 1 0 with some “advisors” standing by if needed. The upgrade process usually
takes a couple of hours and most of that time is unassisted. Our thoughts on a schedule for that day
is as follows: arrive with your computer (just the box and maybe your cable to connect to the Internet)
or laptop (bring your power cord and the Internet cable so it goes easier than on wi-fi) between 1 0:00
and 1 0:30. Then we'll get boxes hooked up and everyone connected to the Internet.
Around 11 :00 or so, we'll hit the “upgrade button” and get the ball rolling. Then we just sit back and let
it do its thing for the next couple of hours. During this time we thought it might be fun to sit around
eating lunch (BYOL) and discussing computer things. We can even hook up another project like we
do at our meetings and talk about the new Windows 1 0 you'll be running.
About 1 :00 the process should be wrapping up and we can then move back to our own computers
and take care of the screens that are shown to configure/setup your new Windows 1 0. Hopefully by
2:00 or so, you'll be ready to take your “new” computer home and reconnect it.
In order to plan for this activity and make sure we have enough “advisors”, we are going to ask that
you “register” for the free session. Please send an e-mail to “lccs-freejohn@gmail.com” or give a call
to John Kennedy (740-348-5229), leave your name and phone number and we'll get back with you. I
know that some will say that this is at the beginning of the July 4th holiday weekend, but we had to
find a Friday that was not being used.
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SIG Help Desk Reports

Linux SIG / Help Desk

Meeting Times

The Linux group met after missing their first meeting of the month due to
the Recycling Event. So there was lots to talk about and one of our
biggest attendance (we had more people than we did computers).

Second Friday 1 :00 - 4:00 p.m.
Fourth Friday 1 :00 - 4:00 p.m.

We began with a demonstration of a problem John had with an external
hard drive. He first demonstrated connecting the hard drive to a Windows
computer. What he had was a Maxtor hard drive that when first accessed
through the Windows file manager, showed the icon in Devices but when
clicked on requred a password to proceed. After entering the password, we could see the two
partitions that had been created on the external drive and would have been able to read/write to it.
Then he rebooted and went through the same steps. After connecting it automatically showed up in
Linux and when going to the file manager to click on the icon, he was not met with the box wanting a
password, he got an error that the file was unable to be opened. He explained that the file/program
that contained the request for a password was an executable file (.exe) and that Linux will not run
those files (Linux uses binary, .bin, not .exe). So there was no way to access the external hard drive
because he was not able to enter the password. He wanted to show that it wasn't a problem with
Linux, but more of a problem with programing that Maxtor didn't have a matching binary file along
with the executable file to open the password window in either Windows or Linux.
Our next problem centered around a member's laptop that developed defects in the monitor. There
was a strange black tree shaped graphic in the middle of the screen, and blocks of black pixels at
different locations around the display making it hard at times to read the screen. It happened on both
the Windows and Linux side, so it wasn't a Linux problem. We connected the laptop to the
classroom computer/overhead monitor and the screen looked perfect. So it was determined that the
signal coming out of the video card was just fine, it was the screen on the laptop that was bad.
Since that laptop can connect to either an external monitor or even a TV, it's possible that the
member could continue using that laptop with another monitor. Or if she didn't like doing that, there
were two other options: find a replacement monitor for her laptop and find someone willing to replace
it, or buying a new laptop.
Ken then demonstrated a Raspberry Pi computer. This is actually a full functioning computer a little
larger than a credit card. It has plugs for power, USB (that can connect mouse/keyboard), HDMI (for
video output to a monitor) and a slot for a SD card (which holds the operating system). Running a
version of Linux, this computer can do just about anything a regular computer can do (with some
limitations to hardware specs). That amazing thing is that the device costs less than $50. So if you
need a computer and you are really pressed for space, this will do it.
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SIG Help Desk Reports

iPad / iDevice SIG / Help Desk

We worked with a person with a couple of issues on her
IPad. He also worked with a person familiarizing her with her new Android
tablet. We worked with a person concerning Facebook. The person
wanted to know how to save pictures from Facebook to their IPad. He
Meeting Times
also wanted to know how to locate postings on a specific persons
Third Tuesday 7:00 - 8:00 p.m Facebook page.

Facebook SIG / Help Desk

Meeting Times

Fourth Tuesday 6:00 - 8:00 p.m

The attendance at recent Help Desk/SIGs has been
dwindling down to just a few people. Due to that and a few other
reasons, the Help Desk was rescheduled to meet every other month
thinking that the months it did meet, there would be a larger turnout.
However that did not materialize.

Although the few people that did come to the last Help Desk did get
some good information, the helpers outnumbered those needed help.
Unfortunately that small of a number is too low for this to be an effective
Help Desk. It's not worth the time and effort for those that are trying to help others when no one
shows up.
Therefore, the Facebook Help Desk/SIG that was scheduled to meet on the 4th Tuesdays of the
even months at 6:00 p.m., will be cancelled until further notice. If you have questions and concerns
about using Facebook that can't be found on-line, you can post those questions on our ECOTUC
Web-Board/Forum. If you are a member and don't have a login to access the Web-Board, please get
in contact with Jim Amore or John Kennedy and they can get you setup so you can get in to post
your questions or read answers to your's or other people's questions.
We want to thank those that came to help out others with their Facebook concerns.
Random Bits

Page:

18

Club Officers

Below is a list of your Club officers and
their information.

Officers
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