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August General Meeting Program
For this month’s General Meeting Program, our topic will be: “Windows
10, they changed it AGAIN?”, and again, and again, and again, and again,
and again, and again.,,

19

Microsoft told us that this would be the last version of Windows that we’d
buy and that it would forever be evolving. And they have been true to their
word. Little changes take place all the time and major changes take place
periodically. Things get added, modified, and removed. Some things are of
great importance to the average user, and some things are only important
to specific users.
Join us on the 20th as we take a look at the current version of Windows
10 – Creator’s Update and see what has changed, hear what might be
coming with the next big version (Creator’s Fall Update), and check out
some features that we may not have talked about in the past. If you have
a laptop and want to “follow along”, feel free to bring it (just make sure you
have your battery charged).
We gather between 2:002:30 for fellowship with the business meeting
starting at 2:30. The program will follow after that. If you would like to
donate to the Food Bank, we’ll be glad to see that your donation gets to
them. Also, if you have old, unwanted greeting cards, you can bring those
in as we have a card recycling program. Finally bring in your used, empty
ink cartridges. They go towards our rewards program, which converts
back into some of the door prizes and raffle items.
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Previous Program Points

Due to the fact that we have no one to write a review of the Previous Program, we ask
that you click on the LCCS Media link below. This link will take you to YouTube and the LCCS Media
playlist where you will be able to find videos of the past presentations.

* Click on the link to the right to see a video of Past Programs and Meetings
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LCCS Media

News and Events

For the latest information on Events "Click" on the link below
LCCS Google Calendar
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News and Events con't
Computer families are growing:
Lots of excitement in the Amore
family. Two babies born on July 5,
2017.
Megan Amore’s baby is Skylar.
Tony and Autumn Amore’s baby is Carson.
If you’d like more information, I’m positive that Jim or Jaki
Amore will supply you with pictures and stories to satisfy
your every inquiry. Congratulations to the families!

Obituary notices of LCCS members and family:
o Members Bob and Georgia Porter died in April, 2017.
o Jeanette Mintz, mother of member Theresa Allen (Mrs. Rich Allen) died in May, 2017.
o Gloria Jean Thompson, mother of member Bobbi Meldahl, died in July, 2017.
o Richard (Dick) Gwin, husband of member Louella Gwin, and brotherinlaw of member Dillon Lee
Dunlap, died in July, 2017.

RAFFLE
for drawing at September 17, 2017, General Membership Meeting.
Tickets are $1.00 each and are going on sale immediately!
(More details closer to drawing.)
1st Prize  Nook Tablet features Samsung Galaxy Tab 4; SMT230NU Nook 7inch, 8 GB, Android
Version 4.4.2; Two (2) camera views. Barnes and Noble preloaded. Comes with Power Cord and
Adapter.
2nd Prize Western Digital My Passport External Hard Drive, Windows 10 compliant, 1 TB. Each of
us needs one of these!
3rd Prize PNY OnTheGo USB3 Flash Drive, 64 GB.
Dual function allows for file transfer between Android devices and PC or Mac.
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News and Events con't
"Picts from the Picnic"
The following pictures of the club's annual picnic were submitted by Jim
Amore and John Kennedy. Thank you gentlemen for svoing the event to
posterity.
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News and Events con't
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APCUG  NOOZ
I was sitting in my "office" in the basement trying to think of something funny
to say about Summer being just about over and on the road to Fall, but that's
really not funny. Enjoy your last month of Summer and check out all this
great information.
This edition of NOOZ is being sent to your group’s officers that are listed in
the UGLS (APCUG’s membership database).
We urge you to share the information to your club members, by including it in
your newsletter, posting it on your website, or emailing it to members of your group.
In this edition of NOOZ:
1. POSSIBLE Advertising in Your Newsletter
2. Information for Editors
3. 2017 Q3 Reports
4. Is Your Group’s Website Protected with an SSL Certificate?
5. APCUG’s Facebook Page
6. Summer VTC Reminder – August 19
1. POSSIBLE Advertising for Your Newsletter  From the April NOOZ: MANY GROUPS LOOK FOR
ADVERTISING LIKE WE HAD BACKINTHEDAY. DID ANY GROUP TAKE ADVANTAGE OF THIS
OFFER?
APCUG does not endorse this product but is just passing the information on to member groups. We
don’t have any more information than what is below.
Paul Bordenkircher, OPe Technologies, is interested in finding out whether there are opportunities to
advertise in your newsletters or emails.
According to him, it’s a cloud storage solution, more secure version of Dropbox, with ondevice
encryption and higher security standards than the big guys. It’s planned for release in lateAugust. He
thinks APCUG groups would “get” the need for this product before most other users.
Company Name: OPe Technologies
Contact Name: Paul Bordenkircher
Office: 251 299 2199
paul.bordenkircher@opelabs.com
Contact form also on website: OPeTechnologies.com
2. Info for Editors
From Judy: Terry Harvey, Wisconsin AllComputer Users Group (WAUC) (she's from Region 6) really
enjoyed Cynthia’s WorldStart Tech Tips and added the below comment under one of her tips. I say
enjoyed, since WorldStart has closed its doors; Cynthia bought the rights to all the ‘old’ tech
tips/articles/digital guides and is continuing to upload new tech tips every day at her website:
https://cynmackley.com/ I have received permission from Cynthia for APCUGmember group editors
to include her tips in their newsletters.
“Won’t you please give a shout out to computer clubs/groups/user groups? Some people don’t even know they exist. I’ve
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APCUG  NOOZ
been a member of the Wisconsin Allcomputer Users Group (WAUC) for 20+ years. It’s so
awesome. And….the best part of it is, the more you involve yourself, the more you learn. Our
motto is, “Let us help you get the most out of your computer. We are located in Milwaukee,
WI and I know you have very loyal readers in this area.”
From Cynthia: “That’s a great idea Terry, there are a lot of local computer
groups out there that help their members out a lot. So how about this. If
you’re a member of a local computer group or an organization that offers
tech help to people, why don’t you let us know in the comments? Groups
and nonprofits only, no businesses.”
Please use this type of attribution information:
Tech Definition: What’s a thread?
By Cyn Mackley, Tech Whisperer & Mystery Writer
July 21, 2017
https://cynmackley.com/2017/07/21/techdefinitionwhatsathread/ (or a Tiny, Bitly or Google
shortened URL)
3. 2017 Q3 Reports
In this issue, you will find meeting ideas, what is happening in other groups, and a list of the latest
updates uploaded to Jere’s Tech Tips column on APCUG’s website as well as the new Apple Tech
Tips column. They are updated a minimum of once a week or more often as he and others find tips
they think you would be interested in knowing about. Gabe also has his usual Tips for User Groups. I
think you will find interesting information on each page.
4. Is Your Group’s Website Protected with an SSL Certificate?
SSL establishes an encrypted link between your web server and your visitor’s web browser. This
ensures that all data passed between the two remains private and secure. Google highly
recommends all websites be secure with an SSL certificate. Your first step should be to check with
the ISP that hosts your website and ask about what they offer in the way of SSL certificates.
This link takes you to an article on how to get a free SSL certificate: http://bit.ly/2vg2TF2
This article also has information on obtaining an SSL certificate: http://bit.ly/2v8mPIU
Let's Encrypt https://letsencrypt.org/ is a site that offers free SSL certificates that work with many
hosting companies.
5. APCUG’s Facebook Page (https://www.facebook.com/APCUG/)
If your group is on Facebook, have you and your group liked APCUG’s page? Have you let your
members know APCUG has a presence on Facebook and that we encourage them to like the page?
Lots of great information and tips are posted regularly. For information on how your group can
connect with APCUG’s Facebook page, click on these links: http://bit.ly/2tKHaAR /
https://www.screencast.com/t/fewRFb9P
6. Reminder  FREE August 19 Summer VTC
A few members can get together and watch the sessions together. Or, members can ‘attend’ different
presentations at home in their bathrobes and fuzzy slippers and give reports at their next general
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APCUG  NOOZ
meeting. Or, if your group meets on August 19, attendees can watch live one
or more of the presentations for their meeting. The QuadCites Computer
Society (also from Region 6) has had Tailgate parties in their meeting room
with attendees bringing the refreshments. Of course, groups also use the
VTC videos for meeting presentations.
Descriptions and Bios at: www.apcug2.org
Register at: https://apcugsummer2017vtc.eventbrite.com
TRACK 1
Pihole ad blocker
Home Automation Security
Finding Tech Information on Medium.com
TRACK 2 (I'll be hosting this Track again)
GNSS (Global Navigation Satellite System) – Why You Shouldn’t Get Lost!
Chromebooks are for Seniors
Ideas for Revitalizing Your Computer Club
Until next time. Remember to let me know when your group is doing something special for your
program or activity so I can include it in the next APCUG Report.
John
John Kennedy, APCUG
Board of Advisors
Region 3 (IN,KY,MI,OH,TN)
Region 6 (IL,IA,MN,ND,NE,SD,WI)
Your communication link with APCUG
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APCUG  NOOZ
FREE 2017 SUMMER VIRTUAL TECHNOLOGY
CONFERENCE (VTC)
Saturday, August 19
1:00 pm – 4:00 pm ET
12:00 – 3:00 CT
11:00 – 2:00 MT
10:00 – 1:00 PT
Attend the FREE conference from the convenience of your own home! All
you need is your computer, tablet, etc. and Internet access. The sessions are 50 minutes in length
and offer attendees the opportunity to ask questions via Q&A; the questions are answered by the
presenter at the end of the presentation or via email if there isn’t enough time after the presentation.
APCUG uses ZOOM for the VTC webinar presentations (www.zoom.us). If you have not participated
in a VTC, go to https://zoom.us/download to download the app for the device you will be using to
‘attend’ the conference. You should also make sure you have the latest version of Zoom on your
device.
Videos from earlier conferences can be found on APCUG’s YouTube channel
www.youtube.com/apcugvideos.
To register for this VTC, please click on the below link:
https://apcugsummer2017vtc.eventbrite.com
Spread the word by forwarding this email to your members. VTCs are a great way for them to
expand their technology experience and be introduced to new skills. Below are the sessions that are
currently scheduled.
TRACK 1
1:00 PM ET  Pihole  Don Arrowsmith, President, Philadelphia Area Computer Society  Pihole is a
LANwide ad blocker that runs on a Raspberrypi. If you're sick of ads all over the web pages you
look at, tired of autostarting audio and video ads, and disgusted at popup and popunder ads every
time you click a link, then you need a Pihole. It will eliminate all of those annoyances from every
device on your LAN without having to make any configuration changes to those devices. The
software is free and runs on a Raspberry Pi, a small, inexpensive system about the size of a deck of
cards. If you have been wanting to learn more about hardware like this, it'll also be an educational
tool. I'll run through the entire process of getting the software and hardware, installing everything,
integrating it into your network, and maintaining it.
2:00 PM ET  Home Automation Security  Bill James, Vice President, Computer Club of Oklahoma
City  Are you worried about home automation devices listening in on your conversations? Wonder if
your devices can be hacked and don’t know how to keep them from being hacked? Many smarthome
devices are designed to be easy to use but don’t come with a ton of security features – what should
you do? Bill will answer these questions and more in this presentation, maybe making it a little bit
easier to take the first step to automate your home and get a better price for it when you sell.
3:00 PM ET  Finding Tech Information on Medium.com  Kathy Jacobs, President, Pasco Area
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APCUG  NOOZ
Computer User Group  Medium is a large site for writers and readers. The
platform is built to make it easy to share stories about almost anything. This
presentation will introduce you to the basics of Medium's interfaces (app and
website) via the introduction to some of the best tech publications on the site.
You will also learn:
**How to search for publications, articles, and writers on topics of interest to
your club
**Navigating the 3 basic kinds of articles in the Medium universe: Stories,
responses, and series
**Tagging on Medium
**Writing responses that will get read
**Connecting with authors and publication editors
TRACK 2
1:00 PM ET  GNSS (Global Navigation Satellite System)  Why You Shouldn’t Get Lost!  Bill Hobbs,
Member, Modesto PC Users Group  This presentation includes information about GPS and other
systems. He goes over GLONASS, Galileo, etc., history, signals, accuracy, and errors involved in the
global navigation systems. In addition, he will demonstrate how to calculate location and time using a
very simplified system.
2:00 PM ET  Chromebooks are for Seniors  Ron Brown, Program Coordinator, Silvercom Computer
& Technology Club  Are you looking for a computer that isn’t complicated to use? How about one
you can’t ruin by making a mistake from the keyboard? No maintenance, malware, trojans, and
viruses, no subscription cost and it’s always uptodate with web technology? The Chromebook is for
you!
3:00 PM ET  Ideas for Revitalizing Your Computer Club  Judy Taylour, President, SCV Computer
Club  Is your group suffering from?
**Officer / leader burnout
One, two, or three officers are in charge of everything
They have done everything for years
**Lack of volunteers
**Reduced membership
**Same person / people always give presentations
**Presentations don’t meet members’ needs
**Newsletter editor retired – no one wants to learn a desktop publishing program
**Webmaster moved away – no one knows how the website works
This presentation offers ideas you might want to try to revitalize your group.
Virtual Technology Committee
Judy Taylour, Chair
Francis Chao
Jim Evans
John Kennedy
Jere Minich
David Williams
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Secretary's Report
51117

Executive Board Meeting Minutes
ECOTUC/LCCS

Voting Members Present: Jim Amore, Mary Frances Rauch, John
Kennedy, Vicky Atkins, Jim Grower, Sue Bixler, Wayne Snyder, Bill
Toothman and Nancy Grower.
President Amore called the meeting to order @ 4:00pm at The Resource
Center.
Secretary’s Report: March 3, 2017 Executive Board Minutes were posted on the web board, the
bulletin board and emailed to board members. Bill Toothman motioned and John Kennedy seconded
to accept the minutes as written. The motion passed.
Treasurer’s Report: Sue reported a balance of $19, 9839.44 in all accounts. All bills have been paid.
Jim Grower motioned and Wayne Snyder seconded to accept the report. The motion passed.
Correspondence: Sue and President Amore will work on papers to be filed with the Ohio Attorney
General for the registration of our club as a Charitable Organization.
Committee Reports:
Membership: Vicky reports we have 271 paid members.
Recycle/Refurbishing: President Amore reports the club is waiting for the recycler to mail the
check, from our March 2017 Recycle Event, to our group.
Teaching: John is working towards June/July Summer classes.
Programs: Mary Frances reported the group needs more “helpers” for the club Open House
scheduled May 21, 2017. After discussion of this project, Jim Grower motioned and Wayne seconded
the motion to cancel the Open House. The motion passed.
Trustees: Wayne reported on the “Patio/Beautification” Project, scheduled for May 12 & 13, 2017.
John Kennedy motioned and Mary Frances seconded to allow $300.00 for gardening supplies to do
this area. The motion passed.
Announcements: None.
Old Business: President Amore reported LCAP Personal had been in the building to do an
overview/check of the Fire Code regulations. LCAP will continue to mow the area.
The treasurer reported a copy of a Budget for the club had been emailed to board members. John
motioned and Jim Grower seconded to accept this Budget Report. The motion passed.
Sue explained the Articles of Corporation, The Constitution & ByLaws and how the group operates.
Trustee, Wayne, will be setting up a meeting date and gathering a committee for the revision of the
Constitution/ByLaws.
New Business: None.
The next board meeting will be July 13, 2017, 4:00pm at the Resource Center.
Bill Toothman motioned and Jim Grower seconded to adjourn the meeting.
President Amore adjourned the meeting @ 6:00pm.
Submitted by: Nancy Grower, Secretary.
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Treasurer's Report
Treasurer's reports here
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The Education Corner
Teaching Program – Computer Classes
The “Computer School” will be taking their summer vacation this month
(August). During that time the maintenance team will be working on
upgrading the Windows 10 computers to the newest “Creator’s Update” to
get them ready for the Fall classes.
We hope to offer, for one last time this year, all of our different classes over the September and
October session. We’ll have the complete schedule in a few weeks. Check the website and watch
your emails for all the details. The complete list of classes being offered in September and in
October, including starting dates and days/times, can also be picked up from the receptionist at
Heritage Hall (Linda Glover) if you are a senior citizen in Licking County. Payment of your class fee
secures your computer. Sign up now for both September and October classes as

these will be the final classes offered until next March.

As the younger generations began their back to school activities last month to continue their learning
experience, we hope members of our club consider going back to school to complete their computer
training. There’s much to learn with using computers and we have just the class for you. Many people
think they don’t need classes, but unless you can come and help us teach the classes, you probably
would benefit from taking them. Many times we know what to do because someone showed us just
what to do. However, some of those people may not have know the correct, best, or easier way to do
what they showed you. Come take our classes to find out all the tips and tricks that you might have
missed out on learning. Most students who thought they knew about using computers left thanking
their teachers for teaching them things they didn’t know.
Our classes meet for two hours a day, two days a week, for three weeks. Twelve (12) hours of
instruction cost only $20 per class. Classes meet down at our Technology Building at 123 S. Third St.
in downtown Newark. You can use a computer that runs either Windows 7 or Windows 10 (whichever
matches your computer at home) for the classes.
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Fifth Friday
Fifth Friday – Focus and Fun
We held another Fifth Friday program to a full house of members wanting to focus
on a specific topic and have fun along the way. For the June Fifth Friday, Ron
Sherwood and John Kennedy took us on a tour of many of the featured programs
that come with membership at Google.

The first focus was on Google Drive and all the other programs that revolve around it, such as: the
productivity tools (docs, sheets, and slides) along with Photos. We also looked at the Calendar and
Contacts program. There were too many for us to cover in just one afternoon.
Watch for the September newsletter with details about our next Fifth Friday on September, 29th.
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SIG Help Desk Reports
Windows Help Desk

Meeting Times

First Friday 1:00  3:30 p.m.
Third Friday 1:00  3:00 p.m.

Our Windows Help Desk meets on the 3rd Friday afternoon. We have a
number of people that come willing to help those with questions or
concerns regarding running the Windows operating system or Windows
Apps/Programs. This month we had a few interesting issues and
unfortunately we weren’t always able to resolve their problems We
don’t guarantee that we’ll always solve the problem, but we will offer as
much help as we can.

One member was having a problem with his ISP webmail. There’s supposed to be a checkbox in front
of the message line so you can select multiple messages to do whatever it is that you want to do. As
we worked on the problem both in Windows and Linux, we discovered that it was strictly a browser
issue. The browser that was having the problem was Firefox. For some reason, when Firefox went to
the ISP’s webmail page, everything worked fine except for showing that box. We checked it with
Chrome and they were there (both in Windows and Linux). So it was determined that if the check
boxes were an important feature, the member would have to change his choice of browser for
checking his mail.
Another member brought in his laptop and some disks that he said he couldn’t open. He was using
Windows 10 and one of the disks was one that the hospital had given him a few years back with
possible xrays. We determined that you needed a special program to view those xrays, and that the
one that came with the disk was not compatible with Windows 10. He would need to research the file
type and what Windows 10 might use to open them. His other issue was that he had made some
backups of his files and couldn’t open them up on the backup drive. We determined that he had used
a special program that came with that drive and would need to install it on his computer to read those
files (he would also need to hope that the program would also work with Windows 10).
Another strange problem was related to a person that had three computers, all Windows 10 Creator’s
Update, but could only access the Columbus Dispatch on two of them. He had an account, but on the
third computer could not even reach the login page to sign in to his Dispatch account. With three
computers pretty much the same, it was a puzzle that we felt might be resolved if he clears out his
browser cache, or check any of his protection software to make sure they were not blocking that
particular web page on that computer. He was heading home to try and clean up some settings.
We also had a “call in” for help with a wireless network problem. The member said that he couldn’t
get connected. The ISP said the signal to his house was good. But inside the house there are a
number of factors that can effect connection. We had him try all the normal check of shutting
everything down and unplugging everything. That didn’t help. He even tried to connect his laptop to
the modem wired and I think that didn’t even work. We were thinking that is was a bad modem and
the ISP didn’t really say they checked the modem, only the line to the house. The suggestion to call
them and have them check the modem was given, but then we found out that his problem began right
after he upgraded his laptop to the Windows 10 Creators Update. We’ve had a number of other
laptop users run into that same problem. They could roll back to the Anniversary Update and things
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SIG Help Desk Reports
worked fine, but upgrading to the Creator’s Update the network
stopped working. We had one “helper” that had run into this exact
problem, so we had him talk to the member about tricks to see about
getting a new driver for the network card.
Meeting Times

First Friday 1:00  3:30 p.m.
Third Friday 1:00  3:00 p.m.

Finally a member was concerned that when she tried to remove a
thumb drive safely, she would get a message that she couldn’t. We
explained that if the thumb drive was “talking/communicating” with a
program on the computer, that is wasn’t safe to remove while being
used. When she said that she wasn’t running anything, we explained
that there are programs that run in the background that we don’t

see, and one of them must have been accessing the thumb drive. In order to remove it safely, we
advised her to “Sign Out” on her Windows 10 computer as that would close all programs running in
the background. Then it would be safe to remove.
Please join us next month (3rd Friday) to either help with the answers (we all learned a bunch) or
share your problems/concerns. We open up the Help Desk around 1:00 p.m and close around 3:30
p.m.
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SIG Help Desk Reports
Linux SIG / Help Desk

Meeting Times

Second Friday 1:00  4:00 p.m.
Fourth Friday 1:00  4:00 p.m.

Our Linux Help Desk continues to meet on the 2nd and 4th Friday
afternoons to an almost full house. Just about every computer has
someone sitting at it and there are even some people sitting at the back
table using their personal laptops.

We again had a plate full of topics on the agenda. Ken Baker started
things off by reminding us that when we do upgrade our operating
systems, we should read the “release notes” as they sometimes tell us
what’s been fixed and what possible issues are known. He had a problem with on upgrade and then
when he read the release notes for the next upgrade, it listed his problem as one that was fixed.
John helped users understand an error message that you might get using VirtualBox. When creating
a virtual machine with an ISO (the program that installs the operating system), it sometimes get “left”
in the virtual CD. And the default settings have the order of bootup as: floppy drive, optical drive, and
finally hard drive. Normally if there’s nothing in the floppy drive or the optical drive, it will pass on to
the hard drive to start up. But if it things there’s sometime in the optical drive (and there really isn’t), it
will produce the error saying that it can’t start up. The solution is to release that ISO and remove it,
so there’s nothing showing in the optical drive.
Ken Bixler gave a lesson on encrypting files in Linux. It’s a rather simple procedure where you just
tell the computer what file you want encrypted and then it creates a duplicate file that when opened is
full of strange characters. Unless you have the decryption key, you can’t ever see it correctly again.
Ken also talked about the Linux virus security in that it’s pretty hard for a home computer to get
infected because in order to run a virus, the virus has to have the administrator password. Without it
(which the virus has no way of getting), the program can’t be run. There’s also protection in that
Linux doesn’t rely on the file extensions to tell it what kind of file it is. It reads exactly what it is in the
very beginning of the file itself. So where in the Windows world you can trick someone by hiding the
true extension behind a safe one (like apple.jpg.exe, where the ‘exe’ would be hidden and make
someone think it was an apple picture) and causing a person to unwilling run a virus, that can’t
happen in the Linux world.
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Club Officers
Below is a list of your Club officers and
their information.

Officers
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