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GENERAL MEETING: April 15, 2018
Program Topic: "Browsers and BrowBeating"
"Trying to Make Sense Out Of It All"
April's program will deal with a better understanding of web browsers,
what they are and what they are not, how they do what they do, some of
their new features, how to make them work better for you, and the many
different browser that can be used by you.
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Previous Program Points

Due to the fact that we have no one to write a review of the Previous Program, we ask
that you click on the LCCS Media link below. This link will take you to YouTube and the LCCS Media
playlist where you will be able to find videos of the past presentations.

* Click on the link to the right to see a video of Past Programs and Meetings

LCCS Media

It would appear that no one has anything to get on the Soap Box about for
this month. If you have something you would like to say please send your
typed message to the Newsletter@lccsohio.org, to have it included in the
next issue of Random Bits.
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News and Events

For the latest information on Events "Click" on the link below
LCCS Google Calendar
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APCUG  NOOZ
Hi to my Region 3 groups,
Don't you just get mad when the groundhog is correct? And don't you say
"thanks a lot" when the groundhog gives you a 20% bonus by extending
winter into spring? Well i'm sure that you have had enough and that we
really don't have to go through ALL the alphabet letters with named storms. I
sure hope that everyone is doing well inspite of all the past bad weather and
are looking forward to the actual arrival of Spring.
The word that I've received is that the new Windows 10 "Spring Creator's Update" (or as I call it
upgrade  and we should be at Windows 14 coming up) coded as 1803, will actually start coming out
in April. So be watching for it sometime in the Spring. It won't come out at the same time for
everyone, but everyone will get it eventually. Watch your computer for a notice that 1803 has
downloaded and ready for installation.
We're hearing that more and more groups are taking advantage of one of the biggest benefits of
membership in APCUG, the Speaker's Bureau. This feature provides LIVE presentations over the
Internet by a variety of presenters. There are enough presenters/presentations that you could fill up
all your program needs for this year and next, and ..... Check out the vast list of topics on APCUG's
website's Speaker's Bureau page: https://apcug2.org/speakersbureau/ . If your group is having
trouble getting members to do presentations, here's your answer. I'm even on the Speaker's Bureau.
Once you find a topic/presenter your group might enjoy, then fill out the form to request a
presentation (making sure you have the correct date and time, remember not all the presenters will
be in your time zone). Most of the presentations are done using Zoom, but some presenters are able
to use Skype or Google.
I also wanted to mention that the APCUG Board of Directors (the group that handles the day to day
operations of the national group) has a couple of vacant seats on the board. If you are interested in
getting involved at the national level with APCUG, please let me know so I can submit your name for
consideration. The Board of Directors meet, using Zoom, on a monthly basis. Your responsibility will
be to serve on a couple of committees and govern the monies of the group. If you have any
questions about board membership, please contact me to discuss those questions.
Please make sure that I am on your group's mailing list, especially for your newsletters (there are still
some newsletters that I'm not getting and will contact you if I don't start getting them). As your
communication link, I use the information from your newsletters and websites to share the different
activities your group is doing each month.
Finally, check out the APCUG Facebook page, http://www.facebook.com/APCUG,
and link us to your Facebook if you have one.
Until next time,
John
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Secretary's Report
2018111
Executive Board Meeting
Reorganizational Minutes
ECOTUC/LCCS
APPOINTMENT OF BOARD MEMBERS
Voting Members Present: Jim Amore, Jim Grower, Jim Holton,Vicky
Atkins, Sue Bixler, John Kennedy, Bill Toothman & Nancy Grower.
Non Voting Members Present: Mary Frances Rauch, Ken Bixler & Mitchell Boden.
President Amore called the meeting to order @ 4:00pm and asked the board to accept Mitchell
Boden as VicePresident. Ken Bixler motioned to accept Mitchell Boden as VicePresident and Jim
Grower seconded the motion. The motion passed. Mitchell Boden joined the voting members.
President Amore appointed: John Kennedy as Teaching Chair and Bill Toothman as
Recycle/Refurbish Chair. Jim Holton motioned to accept the appointment and Sue Bixler seconded
the motion. The motion passed. Bill Toothman and John Kennedy joined the voting members.
General Meeting Times: General Meeting times will remain on the 3rd Sunday of each month @
2:30pm. John Kennedy motioned and Vicky Atkins seconded the motion to change the June meeting
to June 24, 2018. The motion passed.
John Kennedy motioned and Bill Toothman seconded to combine the November and December
(2018) meetings. The motion passed.
Jim Holton motioned and Jim Grower seconded to keep board meetings on a bimonthly schedule @
4:00 at the Resource Center. The motion passed.
President Amore appointed the following NonVoting Members:
Membership Ken Bixler
Newsletter Rich Allen
Hospitality Mary Frances Rauch

Media/Social Mitchell Boden
Webmaster John Kennedy
APCUG Representative Mary Frances Rauch

President Amore adjourned the reorganizational meeting @ 4:24pm.
Submitted by: Nancy Grower, Secretary

2018111

Executive Board Meeting Minutes
ECOTUC/LCCS
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Secretary's Report
Voting Members Present: Jim Amore, Jim Grower, Jim Holton, Vicky
Atkins, Sue Bixler, John Kennedy, Bill Toothman, Mitchell Boden &
Nancy Grower.
NonVoting: Mary Frances & Ken Bixler.
President Amore called the meeting to order @ 4:24pm.
Secretary’s Report: The November 14, 2017 Board Meeting Minutes were posted on the web board
and the bulletin board. Bill Toothman motioned and Jim Holton seconded to accept the minutes as
written. The motion passed.
Treasurer’s Report: As of December 31, 2017, the treasurer reported $23,351.03 in the account.
Communications: The secretary reported a Birthday Card had been sent to Joe Higginbotham (a
member) in celebration of his 95th birthday. It was also noted that John Kennedy was elected to a
two year term (2018 & 2019) by the voting members of the member groups of APCUG, as a member
of the Board of Advisors. The Chair of the Advisory Board reappointed him as Regional Advisor to
Regions 3 (which includes Ohio and the ECOTUC) and Region 6. Also the members of the Advisory
Board elected him as ViceChair of the Board of Advisors.
Committee Reports:
Membership: Vicky Atkins reported about 298 paid members.
Recycle/Refurbishing: President Amore received a check of $326.62 from the recycler. A tentative
date for the next Recycle event is August 24 & 25, 2018.
Teaching: John Kennedy reported classes will begin in March.
Hospitality: Mary Frances Rauch reported a good turnout for the past December Holiday Dinner.
Trustees: No report.
Announcements: Mitchell Boden reported a possible program for January will be on: Data
Protection.
Old Business: At our 111417 meeting, John Kennedy had requested $4,000 in order to purchase
new motherboards and other materials to update the 13 classroom computers; John Kennedy
motioned that amount of money be setaside since we will be required to use our money for the fire
alarm code problem in the building. Ken Bixler seconded the motion. The motion passed. That
money will be set aside for future use.
New Business: None.
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Secretary's Report
President Amore adjourned the meeting at 5:15pm.
Submitted by: Nancy Grower, Secretary

2018218
Meeting Minutes

General Membership
ECOTUC/LCCS

President Amore called the meeting to order @ 2:30pm.
28 members were present.
Secretary’s Report: The January 21, 2018 General Membership Meetings Minutes were posted on
the web & bulletin board. Bill Toothman motioned and Vicky Atkins seconded to accept the minutes
as written. The motion passed.
Treasurer’s Report. The treasurer reported a balance of $22,236.33 in the account. Ira LaFolette
motioned and Dave DeRolph seconded to accept the report. The motion passed.
Correspondence: President Amore announced a flyer from The University of Akron/Wayne
College, in Orrville, Ohio of a “Mini Faire” to be held on May 19. He also announced a flyer from the
Harvest Credit Union of a
“Beat the Rate Campaign”, an auto refinance loan that is available to members.
Mary Frances Rauch announced our member, Raynola St.Clair’s mother, Nola Rogers had died.
Mary Frances Rauch will send a card of sympathy to Raynola St.Clair.
Committee Reports:
Recycling/Refurbishing: The club is reminded we will not have a recycle event in the spring, but
will schedule one in the fall. There are monitors and computers for sale.
Membership: Ken Bixler reported: 251 Individual Memberships; 31 Couples (x2); 3 Lifetime and
5 Honorary members; a total of 321 members.
Program Chair: The March Meeting Program will be on “Chrome Books”.
Technology/Teaching: In the absence of John Kennedy, President Amore announced classes will
resume in March. Check emails for more details.
Old Business: None.
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Secretary's Report
New Business: None
President Amore adjourned the meeting @2:45pm.
Program: Mitchell Boden presented the program on “Cloud Computing &
Storage”. A Question & Answer period followed the slide presentation.
Submitted by: Nancy Grower, Secretary
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Treasurer's Report
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The Education Corner
We’ve wrapped up the first two classes of the Spring session (Navigating
the Internet and Computers for the Total Beginner). Now we are starting the
next two classes. These classes may be started by the time you read this
article. However, if you are still interested (and just ignored the emails that
you have received about registering on time), show up for the next class
and see if they have room for you. You can probably get in the class (if they
have room) if you get there by the second class, otherwise you may be too far behind.
Here are the classes that are running the beginning of April:
“Using and Creating Text Documents with a Word Processor”, Taught by Lori Brown
Meeting time will be 9:3011:30 a.m. M/W/F
Dates: April 9, 11, 13, and 16, 18, 20
“Everyday Computer Basics”, Taught by John Kennedy
Meeting time will be 2:304:30 p.m. M/T/W
Dates: April 9, 10, 11, and 16, 17, 18
and the ones that are running the end of April/first of May:
“Working with Spreadsheets”, Taught by Lori Brown
Meeting time will be 9:3011:30 a.m. M/W/F
Dates: April 30, May 2, 4, and 7, 9, 11
“Beyond the Basics: What’s Next?”, Taught by John Kennedy
Meeting time will be 2:304:30 p.m. M/T/W
Dates: April 30, May 1, 2, and 7, 8, 9
Classes cost $20 per class and you can register for the later classes with the receptionist at Heritage
Hall (the LCAP building out on East Main St.)

Random Bits

Page: 10

SIG Help Desk Reports
Windows Help Desk

Meeting Times

First Friday 1:00  3:30 p.m.
Third Friday 1:00  3:00 p.m.

The Help Desk met with a small number of attendees. The thought
would be that we’d have a big turnout based on the topic “What’s in a
Name – File Name, that is”. With so many people having trouble with
saving files and finding files, understanding naming “best practices”;
we thought there would be many in attendance. But there wasn’t.
However those that did attend were treated to a great presentation and
now have a better understanding of naming files to help in organization
and finding files.

After the presentation, a number of the attendees were helped with individual questions and left glad
they came. Our next Windows Help Desk will be on April 20th (unless they are still working on the
new fire/smoke alarm system) at 1:00 p.m. till about 3:30 p.m. At this time if there is to be a short
presentation, the topic hasn’t been determined (we determine the topic based on the concerns and
questions received by the club that indicates with which areas members need help). We will have
“helpers” there to help individuals with their Windows Operating System questions and concerns.

Repair Help Desk
3 March 2018

Meeting Times

First Saturday 1:00  4:00 p.m.
First Tuesday 7:00  9:00 p.m.
Third Saturday 1:00  4:00 p.m.

Jim tested a Microsoft W10 computer which had been reported as
defective. No problems found so, the software was cleaned up and the
computer was returned to the owner. He also reloaded W10 on
another machine.
Everett created a back up and verified the backup for a W10 computer.

Ken tutored a new linux Mint user.
6 March
Ken updated a linux Mint laptop and continued work on a new server.
Everett reinstalled W10 on a machine and installed linux Mint.
Jim began removing malware from a machine with over 800 cases. The malware removal program
was overwhelmed by the number of malware cases so, Jim had to repeatedly take small groups in
order to remove any at all.
David Rauch evaluated a donated printer. It is a black and white laser printer and he found it to be
functional.
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SIG Help Desk Reports
Linux SIG / Help Desk

Meeting Times

Second Friday 1:00  4:00 p.m.
Fourth Friday 1:00  4:00 p.m.

This past month we only had one meeting due to health issues of many
of the members. Hopefully everyone is feeling better and will be able to
show up on the next Linux on April 13th (unless work is still going on
installing the new fire/smoke system that would make it difficult to hold
the meeting). We meet at 1:00 p.m. and wrap things up between 3:30
4:00 p.m. For those that like to share thoughts about different topics
over a meal, join us at 12:15 to eat and share.

At the one meeting that we did have, we had a very good discussion on the updating process for
Linux as a whole. We looked at the differences between doing updates in UbuntuUnity and Mint
MATE. We checked the way Mint will rank updates as to how risky they might be. You have complete
control over which level of updates you want to have downloaded and installed. In Ubuntu, you only
know that you have updates and can choose which to run and which to not run. We also looked at
the settings for when you check for updates and how often. With Linux you can determine how often
you want to check and once your computer has check, what you want updated and what you don’t.
Not like with Windows 10 where you have NO choice.
The Linux Help Desk isn’t that much different from the Windows Help Desk. Those of us that are
running Linux use many of the same software titles that are used in Windows (those that are cross
platform, meaning there’s versions for Windows, Mac’s, and Linux). So we talk about general
everyday tasks using a computer, it’s just that we’re our activities in a free, operating system. We
also learn a little each time about using the power of Linux through the terminal and command line.
Come join us on the 2nd and 4th Friday afternoons at 1:00 p.m. and see how “not” different it is to
run Linux.
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SIG Help Desk Reports
A Slice Of Pi

(Raspberry Pi SIG)
On March 14 the Slice of PI Sig met at the Reese center in the classroom for
little sharing of the RasPi. Of course we had to meet on this day of days 3.14
because it was “Pi Day”
The "Pi" Safe

To begin our meeting Rich Allen gave a presentation on a number of different
projects that the Pi can be use for. This collection of projects was derived from previous
conversations that the members had participated in earlier meeting. Based on this conversation Rich
put together a list of projects that the members has voiced some interest in.
Included in the list were projects like,
1. An information center with a calendar, weather, and up coming events.
2. A media server for videos, pictures, and music files
3. A Bluetooth speaker system for streaming audio from a smart phone.
4. And a wireless door security system.
After the presentation Rich gave a demonstration of the Bluetooth streaming system using a
Raspberry Pi 3 that was interfaced with a small stereo music system. The system was able to stream
from several of the members devices including smart phone and an iPad. As soon as one person
would disconnect another was able to connect immediately.
After the demonstration Ken and Rich led the group in a discussion session on the application of the
Pi and technology.
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Featured Articles
Becoming Your Own Computer Expert

By Philip “Phil” Bock, President, Lake County Area
Computer Enthusiasts
APCUG 2018 Winter Virtual Technology Conference (VTC27)
Become your own computer expert! It is not as hard as it sounds. In
this presentation, Phil Bock, President, EastCentral Ohio
Technology User's Club, offers a twostep process to help with
every day “howto” questions and the more urgent “why” and “why
doesn’t” questions when things don’t go as you expect: (1) already
knowing the information you need, and (2) knowing where to find needed information that you don’t
know.
Phil’s presentation is designed to elaborate on these two themes – Step #1 is to build a base of
personal computer knowledge; Step #2 is to develop sources and strategies to get answers about
things you do not know when you need to.

To view the video

CLICK HERE

Volumio: • Audiophile Music Player | DAP
BY The Hans Beekhuyzen Channel
https://volumio.org/

Volumio is an open source audiophile music player. It is
designed to play all your music . Available for Udoo,
BeagleBone Black, Cubox and Raspberry PI
To view the video

CLICK HERE

To go to the website

CLICK HERE
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Featured Articles
I Wuz Hacked

By:Stu Gershon, Smartphone SIG Leader, Sun City
Summerlin Computer Club, NV
December 2017 issue, Gigabyte Gazette
www.scscc.club/
tomburt89134 (at) cox.net
One Sunday morning, I checked my email, like I do every morning.
Nothing came through. I tried again, and it was the same. I called
COX to see if any of their servers were having trouble or down.
The line was busy. The line is never busy unless they are having trouble because they’ve always had
fantastic customer service. I tried twice more during the day with the same results.
I finally got through to COX at about 6:30 that evening. They were not having any problems, and they
couldn’t help me because I have Gmail accounts and they would only intervene if they were COX
accounts. I said to the technician, “What should I do?” He replied, “Call Google!” I said, “Who are you
going to call at Google, they have no customer service!” He offered, “I have a number for Google
support!”
He gave me the number and the first thing Monday morning I called 18444001570. I asked if they
were “Google Support” and the gentleman said “Yes.” His name was Daniel. We discussed the
problem and he said I’d have to let him into my computer, so he could check. REMEMBER  COX
gave me this number. I had to give permission and put in a code number to let him into my computer.
He looked around for a while, “scanned” my computer for viruses and malware and told me I had
probably been “hacked.” I asked, “What do we do now?” Daniel said he’d fix it and said the charge
would be $299.99 including a oneyear warrantee on my computer. I figured it was worth it to get this
problem fixed.
He continued to work on my computer, while I watched what he did, and we talked over the phone,
throughout. He worked on my computer until 5:30 pm (from 9:30 am) and said he did what he could,
the email was working with some “workarounds,” but it was the end of his shift and he’d call me
back at 10 am the next morning.
He asked to be paid, and since my computer was adequately working and he’d been working on it for
8 hours, already, I gave him my credit card and paid the $299.99.
The next morning, at 10 am, he called back and worked on it until almost noon. He’s put ten hours
into my computer, he had given me his name, and said he’d call back the following week to check if
everything was alright. With Daniel’s “workaround,” my computer worked, fine.
On Tuesday, September 12th, he called back promptly at 10 am, said “hello” and asked how
everything was working. I told him it was working fine, but by adding the “workaround” (a new email
address getting the email from the old one), I was getting a lot of duplicate emails. He took another
look, but this time he used a different software.
Random Bits

Page: 15

Featured Articles
Since Gigabyte Gazette on 18 December 2017 we were still in communication over the phone, I
asked “why?” and he replied, “My company has installed a new software in the past week.”
The guy had already worked on my computer for TWELVE HOURS and, remember, I CALLED HIM!
He said, “Look, you’ve been hacked, so I’m going to refund your money because we didn’t do our
job!”
He said, “Let me be sure.” Then my PC’s screen went BLACK! I asked, “Daniel, what’s going on?” He
replied, “It’s the new software, don’t worry.” Coincidently, my cell phone was right next to my
computer. As the screen was black and I couldn’t see what he was doing, I received text messages
on my cell phone, “PayPal Gift Card  $100!” “PayPal Gift Card  $50!” On and on. I asked Daniel,
“What’s going on?”
He answered, “Nothing, I’m fixing your computer!” I answered, “Money is being taken from PayPal!”
He replied “Don’t worry! It’s so we can give you your refund!”
I said, “Not from what I see! Goodbye!” and I pulled the plug! I immediately called PayPal, and
stopped the $450 in Gift Card charges! Then I called my Bank and put a freeze on all my credit cards.
Remember, Equifax had been hacked the week before, so they were NO HELP!
Then I called Amazon, where I spend much of my money. They informed me they had “denied” a
charge for a $500 gift card (because I had never ordered something like that before, and they were
trying to contact me to verify, but my computer and two phones were all in use – it’s called “profiling”.)

I called my friend, Chuck, at the Computer Club and he told me to bring my computer over (the
Tuesday Repair SIG – Special Interest Group, had just started). I brought it over and when the guys
started up my computer it required a password (which I had not made) to enter.
This is called RANSOMEWARE – They lock up or scramble your computer and make you pay a fee
to release your computer from their control! Chuck, and the other guys, took out the hard drive, did
something to it to remove the password, and then I got my external hard drive and we restored the
computer to BEFORE this incident began.
In the meantime, Daniel called five times and told me to buy three $100 iTunes gift cards, and when I
put in the pin numbers from the back of each card, the “hackware” would be uninstalled! He had
already taken $299.99 in payment for his services, tried to buy $450 in PayPal gift cards, tried to
purchase a $500 gift card from Amazon, and now he wanted $300 more? Nope! So now, two weeks
later, I’ve restored my main computer, the email is working fine, I’m currently restoring my second
laptop because I also allowed Daniel to check those email settings. I’ve changed all my credit cards
and my passwords and I’m exhausted. I haven’t lost any of the “charges” yet, because they are all in
“dispute,” and because PayPal, Amazon and my bank worked quickly, and I’m disputing the initial
charge of $299.99.
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If that’s the price I must pay, “A lesson learned, is a lesson earned!” and maybe someone can benefit
from this experience. REMEMBER – I called Daniel because my trusted Internet Provider GAVE ME
THE PHONE NUMBER!
The only people SCSCC members should let into their computers are our Computer Club’s Repair
SIG which meets every Tuesday from 1 to 4 pm in the Computer Club Classroom at the Pinnacle,
and the only requirement is joining the Computer Club! They know what they are doing, and they live
HERE!”
From Judy: This article leads into a great discussion with your group members on who they trust to
work on their computers, and why. If a member doesn’t have a trusted person, they might think about
introducing themselves to another member’s trusted person. I, personally, wouldn’t get in touch with a
members’ friend or relative.
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Club Officers
Below is a list of your Club officers and
their information.

Officers
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